Customer Account Application Form

little bird

31 Portage Road

Trading name Trading Since Auckland
New Zealand

0600

Trading Address Suburb +64 (0)9 222-4700
Postcode State sales@littiebirdbrands.co.nz

NZBN or ABN Number GST Registered? www.littlebirdbrands.co.nz

www littlebirdbrands.com.au
Name of Reg'd Company

(if applicable)

OFFICE USE ONLY

DATE APPROVED / /
Company Address Suburb

State ‘ Post Code | APPROVED BY

Type of Business

(please highlight/circle) Sole Trader Partnership Reg'd Company Trust

SIGNATURE
Retail Store Yes No ‘ If Yes, How many?* ‘
*If you have multiple retail stores, please attach a list of trading addresses for each store
Web sales* Yes No ‘ WEBSITE LOG-IN SET-UP

Web address

* Web sales only via proprietary owned shopping cart on your own URL not via 3rd party sales/auction sites

Contact name

Phone Number

Mobile Phone

E-mail

Owners name

Owners e-mail

TERMS

Definition: The Company shall refer to The Sleep Store Ltd, Trading as Little Bird Brands. First order minimum value of $300.00 ex-GST. Goods remain the
property of the Company until payment is received. Goods are not available for resale on eBay, TradeMe or other non-customer proprietary sales or
auction sites or any social media sites including Facebook. Goods may be resold in New Zealand and on New Zealand web sites only, unless otherwise
agreed in writing with Little Bird Brands. Goods are not supplied to be sold on a drop-ship basis unless expressly agreed in writing. Retailers are expected
to hold stock of all items supplied by Little Bird Brands that they offer for sale.

Unless otherwise agreed in writing, the Customer shall not:

1. Appoint any Agent, Sub-Agent, Person or Entity to re-sell the Goods.
2. Sell the Goods to any Person or Entity whom they know or have reason to believe intends to re-sell the Goods.

Defective Goods All claims for defective Goods should be made in writing to the Company. The Company's liability for defective Goods and loss caused by
defective Goods is limited at our option to either: Replacing the defective Goods; or refunding the price of the Goods rejected

Returns or Claims

L] All claims for damage or adjustment for incorrect delivery must be advised in writing to the Company within seven (7) days of receipt of
Goods and must be supported by the invoice number. If no complaint is received within these seven (7) days, then the Customer shall be
deemed to have accepted that the Goods were correctly delivered and charged.

(] No Goods will be accepted for return without our prior written consent (email/letter).
(] Freight for any returns is at the expense of the Customer unless otherwise agreed in writing from the Company.

I/We undertake to advise of any change to ownership and | agree with the trading terms listed on this form
I/We confirm web sales are only via proprietary owned shopping cart on my/our own URL, not via 3™ party sales, social media or auction sites
I/We am representative of the advice mentioned company and are authorised to sign on its behalf

Business owner signature: Print Name:

Date:
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